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Hello, and welcome to Issue 10 of the MYPLACE Newsletter. 
 

A Message from 
Emma O’Hara
CHIEF OPERATING OFFICER
HOME IN PLACE AUSTRALIA

Back in 2022, Compass Housing Services became 
Home in Place. We believe that social housing is more 
than accommodation, it is about creating homes. 
Creating a home is bigger than a roof and four walls. It 
is having an active connection to your community and 
the places you share. 

Connected communities are stronger, healthier, safer 
and more resilient, and community starts in your own 
back yard.
Being a good neighbour is an important part of 
creating a strong community – it keeps communities 
connected and supports everyday wellbeing and 
safety. We all need good neighbours, and we can all 
be good neighbours. 
Some easy ways that you can be a good neighbour 
include:
•	 Being friendly and respectful.
•	 Keep the noise down – be mindful of how your noise 

impacts others, and what rules there are in your 
local council area about noise restrictions.

•	 Be mindful of children and visitors – children 
have a right to play safely in their own yards and 
community spaces, but ensure that they don’t enter 
other people’s property without permission.

•	 Respect people’s privacy – it’s good to be friendly 
and have a chat, but remember that most people 
like their privacy.

•	 Keep the place looking nice – keep your home and 
surrounds tidy and clear of clutter, and dispose of 
rubbish properly. If you are experiencing difficulty 
getting on top of things, reach out to your Tenancy 
Relations Officer for some hints and tips or referrals 
to local services that may be able to help. 

•	 Respect shared spaces – especially if you live in an 
apartment complex. Keep common areas tidy and 
clear of rubbish, be respectful and mindful of noise, 
and comply with any strata or carparking rules and 
regulations. 
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Sometimes disputes may occur because of a 
misunderstanding or nuisance behaviour.
If you are experiencing problems with noise or 
nuisance, unless it is unsafe you should first try and 
approach your neighbour to resolve the situation 
yourselves. 
If you are unable to resolve the situation with your 
neighbour it is important to contact Home in Place. 
Examples of nuisance behaviour that is in breach of 
tenancy can include:
•	 Obscene language, or harassment towards 

neighbours and visitors.
•	 Noise causing a nuisance, eg. loud parties, excessive 

shouting/screaming or excessive noise from music or 
television.

•	 Vandalism, graffiti, abandoning vehicles in front yard 
or common areas, carrying out noisy vehicle repairs in 
common areas; leaving large amounts of rubbish in 
the home, garden or common areas.

•	 Inappropriate use of parking areas or behaviour that 
limits other tenant’s access to common facilities, such 
as preventing other tenants from accessing common 
gardens or laundry facilities.

If your complaint relates to illegal activity, Home in 
Place is here to help you, but it will not carry out a 
criminal investigation. Suspected illegal activity should 
be reported to the police for assistance before being 
reported to Home in Place. 
All reported incidents are investigated; however, we can 
only act where incidents of anti-social behaviour can be 
substantiated and where the behaviour is a breach of 
the relevant state tenancy legislation. In some cases, a 
complaint may not be able to be substantiated. 
We may also take a range of other actions to assist 
the tenant to change their behaviour including referral 
to support services, closely monitoring the tenancy or 
investigating options of a transfer where appropriate.
We all play a part in creating a safe and enjoyable 
community to call home.
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TRG and OVP Update
The Home in Place Tenant Reference Groups (TRGs) provide a local forum for Home in Place tenants and staff to 
discuss key aspects of the services provided by Home in Place. Members of this group meet quarterly to discuss a 
range of issues that affect their lives and provide feedback from other Home in Place tenants. The TRGs feed into the 
Our Voice Panel (OVP) which links to the Home in Place Board.  

The TRG and OVP Groups completed their 
quarterly meetings in July 2024. Tenants who 
attended the meetings provided positive 
input from their respective regions.
TRG Meetings were held in Brisbane, East Maitland, 
Newcastle, Lake Macquarie/Central Coast, Taree and the 
Upper Hunter. 
We have had several new tenants interested in joining 
the TRG this quarter but still have vacancies! The TRG 
is a great way to get involved in the way services are 
delivered at Home in Place. Contact your local TRG rep 
or branch for more details on joining your local TRG!

TRG MEETINGS
Key items discussed at the July meetings were:
•	 Home in Place Roadshows 2024 – Feedback and 

discussion
•	 Upcoming events 
•	 General discussion – What’s happening in your area?
•	 Volunteers adjudicating the Tenant Incentive Scheme 

(TIS) awards.

OVP MEETING
The OVP meeting, comprising of five members 
representing each region, was held on 31 July 2024.  The 
panel discussed the following items.

Updated Tenant Handbook
The updated Tenant Handbook is in draft form, awaiting 
sign off for publishing.  The handbook will be available 
on the website or in hardcopy on request.

Changing the 1300 number to a toll-free 1800 number
Costing estimate looks favourable, a business case 
is being drafted and updates will be provided as this 

progresses.

Tenant Roadshows for 2024 
Feedback was provided on events held in June 2024. 
Overall members felt the roadshows are a great way 
for Home in Place to bring our services and get to know 
local community members, however we will make 
improvements to communication, lunch options and 
venues for next year!

Solar Panels on Home in Place Properties
QUESTION: Are tenants are allowed to install solar 
panels on their properties and/or does Home in Place 
has any plans to install solar panels on its properties for 
tenants? 
Home in Place continues to source multiple funding 
opportunities to consider options for installing solar 
projects on our owned properties and properties we 
manage on behalf of the NSW Government. Tenants 
can request to install their own solar via the Property 
Alterations Process, however each application will 
need to be considered on a case-by-case basis and 
discussed with the tenant on the feasibility of completing 
these alterations themselves.

Rent Increases and Grace Periods
Members queried Home in Place rent review process 
and asked if there would be consideration given to offer 
a grace period for tenants whose income increases, and 
they provide sufficient notice.
This was previously available through public housing. 
This suggestion has been taken on board and is under 
review by the Chief Operations Officer.
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Making the move out of home at the age of 21 was 
certainly an adventure for me and my family. Like any 
young adult, I was keen to ensure where I lived had 
amenities and transport nearby. The unit I rented had 
to be suitable for my needs.

From a young age, I had communicated my desire to 
live independently.  Even though my family were not 
sure early on how this might look, those closest to me 
made it our mission to make it a reality, no matter what!

It’s been two years since I first moved into my home 
and signed my own lease.

My life has certainly changed positively. As a young 
man with physical disabilities accessing assistance for 
areas of my personal life is part and parcel of daily 
living. I have been able to arrange this support through 
careful planning and budgeting and the help of many 
supporters.

New people meeting me quickly learn the importance 
of respecting me in my home environment and my 
rights to self-determine.

We remind people to knock first when they come to my 
door.

I always make it my mission to welcome people into my 
home and help them learn how to communicate with 
me directly through eye gaze, nonverbal cues and, of 
course, computer games.

Since moving into my own home, I have launched my 
online business, jackpotgifts.au, and enjoyed several 
holidays. I have hosted Christmas and morning teas 
and organised many catch ups with friends and family 
at nearby clubs and cafes.

An advantage of my new home is having active 
property managers who endeavour to attend to 
property maintenance and issues as they arise. 
Learning to advocate for my needs has been an 
important part of moving out.

I feel incredibly lucky to have made my home a 
place I love to hang out in as well as somewhere that 
feels welcoming to people in my life. My 2-year-old 
niece loves coming to visit and I now have firsthand 
knowledge of the local play equipment nearby.

There is no doubt through hard work and with a great 
circle of people, I have created a home.

I am truly living my best life.

Al’s Story
Al lives in a Specialist Disability Accommodation apartment in NSW that Home in Place 
manages. He wrote this story on how his home is helping him to live his best life.

YOU CAN READ AL’S STORY,
AND OTHER TENANT STORIES AT 
HOMEINPLACE.ORG/STORIES/TENANT

https://homeinplace.org/stories/tenant/


APPLY TODAY
GROWASTAR.ORG/GENERAL-APPLICATIONS

Grow a Star Scholarships 
Grow a Star is a youth mentoring and scholarship program that helps young people 
from disadvantaged backgrounds overcome the financial or generational obstacles 
that are preventing them from following their academic, sporting or artistic dreams.

The program was created by Home in Place and is the first of its kind to be designed 
and operated by a community housing provider.

Do you know a young person who needs support with their education, 
sporting or artistic pursuits? The second round of Grow a Star 
funding for 2024 is open from 9 September 2024 - 11 October 2024.
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Home in Place is responsible for carrying out maintenance and repairs to your property.

Tenants are expected to keep their properties and grounds in a clean and tidy condition and are required to report 
damage or any items that need repair as soon as possible. 

Maintenance issues can be reported by calling Home in Place on 1300 333 733.
To ensure a timely response, when tenants report the incident/issue they are requested to provide staff with the 
following information: 
1.	 Tenant name 
2.	 Property address and current telephone numbers 
3.	 A description of the problem 
4.	 Whether the problem has been previously reported 
5.	 Times that tradespeople can gain access

For further information, please contact the Grow a Star Coordinator Shane Marshall 
on 0429 358 426  or email ShaneM@homeinplace.org.

Reporting Maintenance

https://growastar.org/general-applications-1
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Home in Place has signed a Memorandum 
of Understanding (MOU) with the Fiji 
Public Rental Board to share best practice 
approaches to housing policy, development 
and management and identify future 
collaboration opportunities.
The MOU, signed in the presence of Fiji high 
commissioner to Australia His Excellency Ajay Bhai Amrit, 
signifies a commitment by the two organisations to work 
together to improve housing outcomes and address 
common challenges in the housing sector. They will 
benefit from each other’s expertise and experiences 
through regular meetings, workshops and site visits.

Home in Place group managing director Greg Budworth 
said the partnership is a significant opportunity for 
both organisations. Mr Budworth said the relationship 
developed through Home in Place’s participation in the 
Pacific Urban Partnership.

He said Home in Place’s collaboration with the Fiji 
Public Rental Board can support the Vuvale Partnership 
agreement signed by the Australian and Fijian 
governments in 2019.

“The construction and management of housing is 
a vehicle for helping young people to get skills,” Mr 
Budworth said.

“We want to reinforce how important housing is to 
Fiji’s urbanisation, particularly climate change resilient 
housing,” he said.

“Home in Place and the Fiji Public Rental Board can 
learn from each other, share and adopt innovative new 
ideas, and collectively work towards our common goal 
of people having access to adequate and affordable 
housing.”

“Through this peer-to-peer exchange, we can gain 
valuable insights and develop new strategies that will 
benefit the communities we serve.”

“It sets the foundation for potential future joint projects, 
research initiatives, and capacity-building activities.”

Fiji Public Rental Board general manager Timoci Naleba 
echoed Mr Budworth’s sentiments. He said a major 
issue Fiji is addressing is housing for people, particularly 
young people, moving from rural to urban areas. The 
government is developing a public private partnership 
to build approximately 3,000 affordable housing units 
across six sites in Central and Western divisions of Fiji.

“This agreement marks a significant step in our efforts 
to enhance housing policies and practices in Fiji,” Mr 
Naleba said.

By collaborating with Home in Place, we aim to 
exchange knowledge and experiences that will help us 
tackle housing challenges more effectively,” he said.

“We look forward to exploring future opportunities for 
cooperation and implementing best practices that can 
lead to better housing for our citizens.”

During a four day visit, Mr Naleba and members of 
the Board met with Home in Place staff and visited 
its Central Coast community hub as well as Specialist 
Disability Accommodation and social and affordable 
housing properties in the Hunter.

The Fiji Public Rental Board was established in 1989 to 
provide transitional rental housing accommodation to 
low-income families. It has 1,753 flats at 20 estates Fiji 
wide and plans to expand its rental housing stock.

Partnering with the Fiji
Public Rental Board



 

 

Cooking Corner
INGREDIENTS

1 lemon
350g dried spaghetti
250g carton mascarpone
150g baby spinach
150g smoked salmon slices torn into large pieces

STEP 1
Use a peeler to cut wide strips of rind off the lemon then thinly slice 
lengthways into long thin strips. Juice the lemon.
STEP 2
Pour juice and 5 cups water into a large saucepan. Cover. Bring to 
the boil over medium-high heat. Add pasta, stirring constantly, until 
water comes back to the boil.
STEP 3
Reduce heat to medium. Cook, stirring every 2-3 minutes, until 
the pasta is almost al dente. Add mascarpone and spinach. 
Cook, stirring, for 2 minutes or until the pasta is al dente and the 
mascarpone is melted. Remove from heat. Set aside for 2 minutes 
or until sauce thickens slightly. Stir in rind and salmon. Season and 
serve.

ONE-POT MELTING LEMON SALMON SPAGHETTI Serves 4 | www.taste.com.au

INGREDIENTS

6 sebago potatoes (about 250g each), scrubbed
1 cup (250ml) creamy cheese pasta sauce
425g can tuna in brine, drained and flaked
300g can corn kernels, drained
Coleslaw and snow pea sprouts, to serve

STEP 1
Preheat oven to 200°C/180°C fan forced. Scrub potatoes. Use a fork to prick all over and place on 
an oven rack. Bake for 1½ hours or until tender.
STEP 2
Make a slit in each potato and scoop out a little of the flesh. Heat pasta sauce and mix with tuna 
and corn kernels, drained.
Evenly spoon on top of the potatoes. Top with coleslaw, snow pea sprouts and alfalfa to serve.

TUNA MORNAY JACKET POTATOES Serves 4 | www.taste.com.au

INGREDIENTS

600g beef rump steak, cut into 2.5cm cubes
250ml bottle satay sauce
1 tbsp vegetable oil
450g packet 2 1/2 minute microwave jasmine 
rice
350g bag Asian-style salad with soy sesame 
dressing and crunchy noodles

STEP 1
Place beef in a bowl. Add 1/3 cup satay sauce. Stir to coat. Thread 
beef onto 8 skewers.
STEP 2
Heat oil in a large frying pan over high heat. Cook skewers, turning, 
for 6 to 7 minutes for medium, or until browned and cooked to your 
liking.
STEP 3
Heat rice following packet directions. Place remaining sauce in a 
small saucepan over medium heat. Cook, stirring occasionally, for 3 to 
5 minutes or until heated through.
STEP 4
Place remaining salad ingredients, including dressing and noodles, 
in a large bowl. Toss to coat. Divide salad and rice among serving 
plates. Top with skewers and drizzle with sauce. Serve.

5-INGREDIENT SATAY BEEF SKEWERS Serves 4 | www.taste.com.au

NUTRITIOUS RECIPES WITH FIVE INGREDIENTS OR LESS
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ACROSS
2	 Singleton and Muswellbrook are in
	 the ___ Hunter Region
6 	 Famous Brisbane bridge
7 	 Brisbane AFL team
9 	 Main street of Maitland
11 	 Grow a ___ is a youth scholarship
	 program managed by Home in
	 Place

DOWN
1	 The Meeting Place is a community ___ at
	 Tumbi Umbi
3 	 City 14 kms west of Kurri Kurri
4 	 Australian Reptile __ on the NSW Central Coast
5	 One of Australia’s most abundant and
	 widespread bird species.
8 	 Broken Hill is known as the ___ City
9 	 River that enters the sea at Newcastle
10 	 ___ a Star is a youth scholarship program
	 managed by Home in Place

Puzzle Time
Australia has a population of how many people (approximately)?

18 million          27 million          29 million          42 million

What percentage of people in Australia were born overseas?

9%          11%	    22%	       30%

Three Aussie brothers - Chris, Luke and ___ Hemsworth.

Robert             Brian	      Hugh	 Chris          

David Unaipon, featured on the Australian $50 note, was an author, public speaker and ___ ?

Poet         Senator          Inventor        Scientist

What animal is featured on the Australin 5 cent coin?

Echidna          Lyrebird           Platypus         Kangaroo

Two of the major stars in the Southern Cross point to what?

South Pole          Uluru            Gulf of Carpentaria              International Date Line

Where would you find the following:

Big Merino

Big Kookaburra

Big Oyster

Big Banana

Big Ugg Boots 

1

2

3

4

5 6

7 8

9 10

11

ANSWERS
27 MILLION, 30%, CHRIS, INVENTOR, ECHIDNA, SOUTH POLE

GOULBURN, KURRI KURRI, TAREE, COFFS HARBOUR, THORNTON

DOWN:  1.HUB  3.CESSNOCK  4.PARK  5.GALAH 9.HUNTER  10.GROW 

ACROSS:  2.UPPER  6.STORY  7.LIONS  9.HIGH  11.STAR 
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PHOTO GALLERY 

Tenant 
Roadshows
Did you come to one of the twelve Tenant 
Roadshow events?
Home in Place staff from various departments hit the 
road to answer your questions on rent reviews, the 
complaints process, maintenance, the Tenant Portal, 
volunteering, support services and much more.
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HOME IN PLACE CUSTOMER CALL CENTRE 1300 333 733
Business hours for all general tenancy enquiries or 24/7 for emergency tenancy 
and maintenance issues.

W WWW.HOMEINPLACE.ORG   E CONTACTUS@HOMEINPLACE.ORG

@homeinplace @home_in_place@homeinplace @homeinplace youtube.com/c/HomeinPlace HOMEINPLACE.ORG

Stay in Touch

Home in Place Rebrand
As you may recall, in 2022 Compass Housing Services updated its trading name to Home in Place. As the final step in 
our rebranding process, we have updated our official company names.

Now in effect, the new company names are Home in Place (Australia) Limited ABN 84 002 862 213 and Home in Place 
(Queensland) Limited ABN 28 123 318 767.

These companies were formerly known as Compass Housing Services Co Ltd (trading as Home in Place) and Compass 
Housing Services Co (Queensland) Ltd. Please note the Australian Business Numbers (ABNs) and Australian Company 
Numbers (ACNs) of both companies remain unchanged. The changes to the names of the legal entities will have no 
impact on service delivery and the business will continue to operate as normal.

Our contact details, website, and office locations also remain unchanged.

It is a fitting time in the history of our organisation as we approach our 40th birthday. The organisation began in 1985 
under the name Newmacq Housing and was changed in 2007 to Compass Housing Services and now in its 39th year to 
Home in Place.

From Aged Care to SDA
Jo has just moved into an SDA home after living in aged care for 17 years and her sister Donna says the future for Jo 
looks bright.  
“When we found this SDA home, I was hopeful for Jo’s future. Now I am excited. This is the best thing that has happened 
to Jo in years,” Donna says. 
She says the difference SDA has made to Jo already is significant. Jo has lost weight and is 
helping to cook for the first time in more than 17 years. She is helping with household tasks which 
Donna says is good for Jo’s sense of identity and self and her mental wellbeing. 
Donna has plenty of praise for the quality of the home as well as Jo’s supported living provider, 
Cerebral Palsy Alliance and the team at Home in Place. She also has tips for family members 
and carers on making the move to SDA housing. 
Read more about Jo, Donna, and their journey on our website homeinplace.org/story

https://homeinplace.org/
https://www.facebook.com/homeinplace
https://www.instagram.com/home_in_place/
https://www.linkedin.com/company/homeinplace
https://twitter.com/homeinplace
https://www.youtube.com/channel/UCR-4lF3xpoDnxPRiIS3I0oQ
https://homeinplace.org/
https://homeinplace.org/story/

