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Disability Modifications Policy

This policy explains how HOME in PLACE manages requests for disability modifications to properties that it
owns and/or manages.

This policy applies to the management of the disability modifications process for properties owned and/or
managed by HOME in PLACE. This policy does not apply to properties leased under any head leasing
programs.

HOME in PLACE recognises that the needs of tenants or household members may change because of illness,
injury, age, or disability and that, as a result, their home may for medical reasons no longer be suitable.

Under the Disability Discrimination Act 1992, HOME in PLACE (and other landlords) have an obligation to
provide 'reasonable adjustments' (disability modifications or relocation) to support a tenant with a
disability.

HOME in PLACE will:

e Have transparent, fair and equitable decision-making processes regarding disability modification
requests;

e Provide reasonable and appropriate adaptions to allow for independent living if there is no suitable
alternative accommodation available and the current property is suited to the requested
adaptations;

e Have clear methods of communication between the organisation and customers;

e Complete the assessment of requests in a timely manner.

HOME in PLACE will apply the following principles for the management of requests for disability
modifications:

e Assessment and evidence of needs;

e Assessment of the financial viability of the proposed work;

e Determination of applications;

e Apply HOME in PLACE guidelines in decision making.

Modifications may fall into two categories - minor and major modifications.
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Minor modifications involve non-structural work, examples include:
e Grab rails;
e  Flick mixer tapware;
e Switch mechanisms;
e Level access showers.

Major modifications generally involve structural changes, examples include:
e Widening doorways
e  Providing ramp access
e  Modifying kitchen, bathroom or laundry
e Replacement of floor coverings
o  Work that requires Development Application approval

Tenants/renter or approved household members can make a request for disability modifications that will
meet their needs, all requests will be formally assessed by HOME in PLACE. Any requests can be submitted
at any HOME in PLACE office or provided to a Tenancy Relations Officer. Disability modifications should not
be made without the consent of HOME in PLACE.

To ensure the application is appropriately assessed, the applicant will need to demonstrate that the
request is for mobility, health or safety reasons and obtain documentation that supports the requests, for
example, Occupational Therapist's (OT) report, letter from the applicant's general practitioner, treating
specialists or other healthcare professional. In some cases, requests for minor disability modifications may
be considered with an OT's report, for example, grab rails.

Completed requests will be assessed by the HOME in PLACE Assets Team in consultation with the Tenancy
and Property Management Team. As part of the assessment a HOME in PLACE Technical Officer may need
to inspect the property and site of the proposed disability modifications.

HOME in PLACE will assess applications and make recommendations based on:

e Consultation with the applicant, their supports and/or health care provider and the
tenancy/property management team;

e The circumstances of and the evidence supplied by the applicant;

e Knowledge of building regulations and assets maintenance;

e The cost of the proposed work;

e Funding responsibilities of proposed work;

e The cost-effectiveness of the proposed work in relation to the economic life of the property;

e  Whether HOME in PLACE has authority to make or approve disability modifications to the
property, dependant on the program and/or contract under which the property is managed;

e Alternative strategies including re-housing in a more appropriate property;
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e Whether further modifications are likely to be required in the near future;

HOME in PLACE will assess and determine applications in a timely manner and keep the applicant, and their
supports, informed of the progress.

Review of decisions

Applicants have a right to appeal a decision made by HOME in PLACE if they believe the decision is
incorrect, unfair, or unlawful. Applicants should first discuss their concerns with a Tenancy Relations
Officer, if they are still dissatisfied, they may seek a review of the decision using the HOME in PLACE
appeals process.

For clarification of any definitions or acronyms contained within this document, please click on
the Glossary for information.

‘End of Document’
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