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NSW Water Usage Charges Policy 

1. Purpose 

The policy is designed to encourage water conservation and reduce water usage.  

 

In accordance with Section 139 of the Residential Tenancy Act 2010 (NSW) HOME in PLACE (Australia) 

Limited requires all tenants living in social and affordable housing programs to pay water usage charges 

based on the Ministerial Guidelines for Community Housing Water Charging (Guidelines) published by DCJ. 

The Guidelines are publicly available on the DCJ website and is accessible from links on the HOME in PLACE 

website. 

2. Scope 

This policy applies to all tenants living in properties owned or managed by HOME in PLACE in NSW. This 

policy does not apply to a HOME in PLACE Subsidiary Company or operations outside of NSW.  

This policy also applies to tenants of the Aboriginal Housing Office living in properties managed by HOME in 

PLACE. 

3. Policy Statement 

Generally, tenants of properties managed by HOME in PLACE are required to pay water charges. Tenants 

either pay a ‘percentage water charge’ or an ‘actual water charge’. This is determined by whether the 

property in which the tenant resides has a separate or a shared water meter and whether HOME in PLACE 

receives sufficient usage information from the local water authority to determine the tenant’s water usage. 

HOME in PLACE will apply a weekly or quarterly charge to a tenant account for water usage relevant to the 

billing method for each dwelling. This water charge is separate to a tenant’s rent.  

 

HOME in PLACE is responsible for: 

• Meeting all other costs associated with water provision such as water connection charges, 

sewerage and other charges and provision of water in common areas. 

• Monitoring water usage charges to ensure that, as a group, percentage water charge tenants do 

not pay more than the cost of water usage for shared meter properties. 

 
HOME in PLACE expects tenants to: 

• Arrange for prompt payment of their water usage charges. 

• Pay their water account on or before the due date. 

• Tell HOME in PLACE immediately if they are unable to make a payment. Where a tenant has 

difficulty paying their water usage charge, HOME in PLACE will work with and support that tenant 

resolving their difficulty. 

• Conserve water wherever possible 
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• Be responsible for complying with any water restrictions put into place by the local water authority. 

• Pay any penalties resulting from their breach of water restrictions. These penalties are imposed and 

collected by the local water authority, not HOME in PLACE 

Calculating Water Usage Charges 

Tenants pay either a percentage water charge or an actual water charge. HOME in PLACE determines this 

according to whether: 

• the property where the tenant lives has a separate or a shared water meter, and 

• the local water authority provides HOME in PLACE with sufficient usage information to determine 

the tenant's water usage. 

 

The “sufficient usage information” required by HOME in PLACE is a separate assessment notice from the 

water authority for an individual property. Where usage information for multiple properties is provided on 

a single assessment notice by the local water authority, that is not sufficient usage information to allow 

HOME in PLACE to apply an actual water charge to that tenancy. In this instance, a percentage water charge 

will be applied. 

Percentage Water Charges 

HOME in PLACE bases percentage water charges on a percentage of the rent that a tenant pays. From 1 

April 2024, the water usage charge for shared meter properties will be 5.0% of the rent a tenant actually 

pays. 

From 1 April 2024, the maximum percentage water charge shall be $7.50. 

 

The minimum water usage charge is $1 per week. This means that HOME in PLACE will waive the water 

usage charge if it is calculated at less than $1 per week. 

 

Tenants residing in head leased properties or properties where a separate assessment notice is not 

received for each property pay a percentage water charge irrespective of whether the property has a 

shared or separate water meter. 

Actual Water Charges 

HOME in PLACE charges most tenants residing in homes that have a separate water meter for water based 

on their actual water usage. Actual water charges will start after HOME in PLACE processes the first water 

authority bill for the property where the tenant has lived in the property for the full period of that water 

usage bill.  

 

HOME in PLACE will calculate the tenant's first actual water charge by dividing the total amount of water 

usage charged in the latest bill by the number of days included in that billing period. HOME in PLACE will 

round the result to the nearest five cents. Water usage charges will be added to the tenant’s account 

quarterly when the account from the water authority is received. 
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Evidence Requirements for Calculating Actual Water Usage Charges 

HOME in PLACE will calculate actual water charges from the billing information supplied by the relevant 

water authority. 

Determining Water Usage Charges for New Tenants and Tenants Who are 

Leaving their Property 

Water usage charges for new tenants 

This section applies to new, transferring and succeeding tenants. Where these tenants move into an actual 

water charge property, they will pay a percentage water charge until HOME in PLACE processes the first 

water authority bill for their property where the tenant has been living in the property for the full billing 

period. 

 

On receipt of that water usage bill, HOME in PLACE will compare the percentage water charge paid by the 

tenant since their tenancy started, with the tenant's estimated actual usage over that period. HOME in 

PLACE will place any credit adjustment arising from that reconciliation on the tenant's account. Any debit 

adjustment will be included as an adjustment in the calculation of the first actual water charge for that 

tenancy. 

 

To estimate actual water usage from the start of the tenancy to the end date of the first full billing period, 

HOME in PLACE will use the water usage data from that first full billing period and assume the same level of 

water usage over the entire reconciliation period. 

 

Water usage charges for tenants who are temporarily away from their property 

For actual water charge tenants, the water meter reading will reflect an absence from the property. That is, 

the bill relating to that period will be lower as no usage will have occurred during that time. That lower 

usage will be reflected in lower actual water charges for the next period. Therefore, for actual water charge 

tenants, there is no specific “exemption” during absences from their property. 

For percentage water charge tenants, water usage charges will continue to apply and remain payable 

during approved absences. 

 

Water usage charges for tenants who are leaving their property 

Tenants who are leaving their current property, whether they are leaving HOME in PLACE managed 

properties or transferring to another HOME in PLACE property, are required to pay any actual water 

charges outstanding on their water usage account at the end date of their tenancy.  

Reviewing Water Usage Charges 

HOME in PLACE regularly reviews the amount of water usage it charges to tenants. There are two types of 

review: 

• Percentage water charge review, and 

• Actual water charge review (called an adjusted actual water charge). 
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Percentage Water Charge Review 

HOME in PLACE reviews the percentage rate and the maximum charge regularly. It does this to ensure that 

the total amount paid by all tenants’ subject to the percentage water charge is not more than the total cost 

of water usage for that total group. 

 

When undertaking a percentage water charge review, HOME in PLACE includes an allowance for: 

• The costs of watering common areas, and 

• Excess usage by tenants with health problems and disabilities, and 

• Leaks from pipes and taps. 

 

Additionally, as HOME in PLACE bases the percentage water charge on a percentage of the tenant's rent 

payable, each time the tenant's rent payable changes, HOME in PLACE will adjust the percentage water 

charge and issue a letter communicating the details to the tenant. 

Actual Water Charge Review 

Following receipt of each water bill for the tenant's property, HOME in PLACE will adjust the tenant's actual 

water usage charge for the next period. 

 

HOME in PLACE will base the new actual water charge on the tenant's actual water usage from the latest 

water authority bill, plus or minus an adjustment to take account of the tenant having used more or less 

water than what HOME in PLACE charged them for during the latest billing period. The adjustment may be 

a credit, debit or zero amount. 

 

To determine the new actual water charge, HOME in PLACE will add or subtract the adjustment amount 

from the actual water usage amount. HOME in PLACE will then divide the remaining amount by the number 

of weeks in the latest billing period. 

 

HOME in PLACE is not obligated to provide tenants a copy of the water authority bill when issuing the 

invoices if the HOME in PLACE invoice clearly provides the following information: 

• The start and end dates of the relevant water authority billing period, and 

• The meter reading at the start and end dates of the relevant billing period, and 

• The number of kilolitres of water used during the relevant billing period, and 

• The dollar amount of water usage charged by the water authority for the relevant billing period, 

and the kilolitre rate.  

A copy of the water authority account can be made available on request. 

Payment of Water Usage Charges 

HOME in PLACE expects tenants to arrange for prompt payment of their water usage charges. . Tenants 

must notify HOME in PLACE immediately if they are unable to make payments. Where tenants have 

difficulty paying their water usage charges, HOME in PLACE will work with and support that tenant towards 

resolving their difficulty.  
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Further Information 

Allowances  

HOME in PLACE may consider granting allowances to tenants with separate water meters in the following 

circumstances: 

• The tenant or one of the household members is undergoing home base dialysis  

• The tenant or one of the household members has a medical condition or disability that necessitates 

the use of significantly more water than usual  

• The household consist of six or more people  

• Where leaking pipes and / or taps result in a significantly higher than usual water usage charge and 

the tenant has taken all reasonable steps to notify HOME in PLACE in a timely manner  

 

Tenants will need to apply in writing with documented evidence in support of the application in order to be 

considered for a water usage allowance.  

There are no allowances for water usage during absences from the property.  

 

Appeals and review of decisions 

If a tenant is not satisfied with the service provided by HOME in PLACE or does not agree with a decision it 

has made, they should first talk to a Tenancy Relations Officer, if they are still dissatisfied, they can ask for a 

formal review.  To do this the tenant must complete a Review of Decision form.  No formal review is 

available in respect to the amount of an actual water charge or decisions by the NSW Civil and 

Administrative Tribunal (NCAT). 

 

Tenants may request a formal review in the following ways: 

• Via the Complaints, appeals and feedback form from the contact us page on HOME in PLACE 

website www.homeinplace.org  

• Downloading and completing the appeals form found on our website here 

• requesting a copy of the appeals form be sent out by contacting us on 1300 333 733 or visiting your 

local branch and requesting a copy. 

4. Definitions and Acronyms Glossary 

For clarification of any definitions or acronyms contained within this document, please click on 

the Glossary for information. 

 

 

‘End of Document.’ 

https://www.compasshousing.org/CONTACT
http://www.homeinplace.org/
https://www.compasshousing.org/sites/default/files/FOR-053%20Appeals%20Request%20Form_0.pdf
https://homeinplace.org/glossary/

